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Information service is a vital component of guidance programme in schools. It 
provides students not only with basic knowledge about themselves but also 
knowledge in the areas of education, occupation and personal-social issues and 
decision making. Information is also vital during the counselling interview as 
the individual is assisted to understand himself/herself better. Formal guidance 
programme is being co-ordinated in Botswana Schools by the Guidance and 
Counselling Unit in the Department of Curriculum Development and Evalua-
tion in the Ministry of Education. The Unit serves as the source of information 
in guidance and counselling for schools in Botswana and provides material in 
guidance and counselling. The University of Botswana also provides training in 
Counsellor Education for practitioners who offer guidance services in schools. 
INTRODUCTION 
In any educational setting, information is significant if students are to be aware of 
training opportunities and requirements at various levels of education. Students need 
to be aware of subjects or courses required at various levels and the various require-
ments for entry into institutions. Students who are about to graduate and are ready to 
enter the labour market need information about jobs available to them and methods 
of entry into different occupations. While also in school, the student would need 
information that could lead to the understanding of self and various aspects of one's 
development as well as the understanding of others. 
Development of Guidance and Counselling in Botswana 
Some events seem to have shaped the development of formal guidance in Botswana. 
Guidance services were provided to secondary schoolleavers since 1963 but the ser-
vices were predominantly career information. The need for career guidance, the need 
t o achieve the national policy on localisation and need to provide services to pupils to 
enable them adjust to varying conditions of living seem to form the rationale for the 
formal introduction of guidance services in Botswana in 1963. 
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T h e  C a r e e r  G u i d a n c e  W o r k s h o p  h e l d  i n  G a b o r o n e  i n  1 9 6 3  w a s  o n e  o f  t h e  s i g n i f i -
c a n t  e v e n t s  i n  t h e  d e v e l o p m e n t  o f  g u i d a n c e  a n d  c o u n s e l l i n g  p r o g r a m m e  i n  t h e  c o u n t r y .  
A t  t h e  e n d  o f  t h e  w o r k s h o p ,  c a r e e r  m a s t e r s  w e r e  s e l e c t e d  i n  e a c h  s e c o n d a r y  s c h o o l  i n  
t h e  c o u n t r y ,  t o  p r o v i d e  c a r e e r  e d u c a t i o n  t o  p u p i l s .  I n  1 9 8 5 ,  a  s e m i n a r  o n  P o l i c y  D i r e < >  
t i o n  i n  G u i d a n c e  a n d  C o u n s e l l i n g  i n  E d u c a t i o n  w a s  h e l d  i n  M o l e p o l o l e .  T h e  s e m i n a r  
d r e w  p a r t i c i p a n t s  f r o m  t h e  M i n i s t r y  o f  E d u c a t i o n ,  U n i v e r s i t y  o f  B o t s w a n a ,  T e a c h e r s  
U n i o n ,  H e a d m a s t e r ' s  A s s o c i a t i o n  T i r e l o  S e c h a b a ,  M i n i s t r y  o f  L o c a l  G o v e r n m e n t  a n d  
L a n d s  a n d  t e a c h e r  t r a i n i n g  i n s t i t u t i o n s .  
T h e  s e m i n a r  a m o n g  o t h e r  t h i n g s  a d d r e s s e d  t h e  c r i t i c a l  i m p o r t a n c e  o f  c o u n s e l l i n g  i n  
B o t s w a n a .  S o m e  o f  t h e  r e c o m m e n d a t i o n s  a t  t h e  s e m i n a r  w e r e  t h a t :  
( 1 )  G u i d a n c e  s e r v i c e s  b e  p r o v i d e d  t o  a l l  s t u d e n t s  i n  p r i m a r y  a n d  s e c o n d a r y  s c h o o l s .  
( 2 )  A  u n i t  b e  e s t a b l i s h e d  w i t h i n  t h e  C u r r i c u l u m  D e v e l o p m e n t  a n d  E v a l u a t i o n ,  t o  
i n i t i a t e ,  d e v e l o p  a n d  c o - o r d i n a t e  g u i d a n c e  a c t i v i t i e s  i n  t h e  e n t i r e  e d u c a t i o n  s y s t e m .  
S u b s e q u e n t  t o  t h i s  s e m i n a r ,  a  c o n s u l t a n c y  r e p o r t  w a s  s u b m i t t e d  b y  N a v i n  ( 1 9 8 5 )  o n  
t h e  s t a t u s  o f  g u i d a n c e  a n d  c o u n s e l l i n g  a s  w e l l  a s  c o u n s e l l i n g  n e e d s  i n  t h e  c o u n t r y .  A  
g u i d a n c e  p r o g r a m m e  f o r  t h e  c o u n t r y  w a s  a l s o  s u g g e s t e d .  T h e  c r e a t i o n  o f  a  G u i d a n c e  
a n d  C o u n s e l l i n g  U n i t  w i t h i n  t h e i D e p a r t m e n t  o f  C u r r i c u l u m  D e v e l o p m e n t  a n d  E v a l u a -
t i o n  i n  1 9 8 7  w a s  a n o t h e r  s i g n i f i c a n t  e v e n t  i n  t h e  d e v e l o p m e n t  o f  g u i d a n c e  a n d  c o u n s e -
l l i n g  i n  B o t s w a n a .  T h e  U n i t  a m o n g  o t h e r  t h i n g s  s t a r t e d  t o  m o n i t o r  t h e  d e l i v e r y  o f  
g u i d a n c e  s e r v i c e s  a t  t h e  p r i m a r y  a n d  s e c o n d a r y  s c h o o l  l e v e l s  i n  t h e  c o u n t r y  w h i l e  i t  
a l s o  d e s i g n e d  g u i d e l i n e s  a n d  i n s t r u c t i o n a l  m a t e r i a l s  f o r  t h e  s c h o o l  g u i d a n c e  p r o g r a m m e .  
T h e  R o l e  o f  I n f o r m a t i o n  a n d  I t s  I m p a c t  o n  G u i d a n c e  a n d  
C o u n s e l l i n g  i n  B o t s w a n a  
T h r o u g h  t h e  G u i d a n c e  a n d  C o u n s e l l i n g  U n i t ,  i n f o r m a t i o n  o n  g u i d a n c e  a n d  c o u n s e l l i n g  
i s  d i s s e m i n a t e d  t o  s c h o o l s  w i t h i n  t h e  c o u n t r y .  T h e  U n i t  f o r  i n s t a n c e  p r o v i d e s  i n f o r m a -
t i o n  o n  t r a i n i n g  a n d  e m p l o y m e n t  o p p o r t u n i t i e s  f o r  d i s t r i b u t i o n  t o  s c h o o l s  a n d  o u t  o f  
s c h o o l  y o u t h .  T h e  G u i d a n c e  a n d  C o u n s e l l i n g  U n i t  a l s o  b e g a n  t o  c o l l e c t ,  c o m p i l e ,  
c l a s s i f y ,  p r o d u c e  a n d  d i s s e m i n a t e  g u i d a n c e  a n d  c o u n s e l l i n g  r e l a t e d  m a t e r i a l s  t o  s c h o o l s .  
T h e  U n i t  u p o n  i n c e p t i o n ,  d e s i g n e d  f o r m s  f o r  d a t a  c o l l e c t i o n  f r o m  l a b o u r  m a r k e t .  
T h e s e  f o r m s  w e r e  l a t e r  s e n t  t o  i n d u s t r i e s .  O f f i c e r s  f r o m  t h e  G u i d a n c e  a n d  C o u n s e l l i n g  
U n i t  l a t e r  c o l l a t e d  t h e  d a t a  w h i c h  w e r e  l a t e r  r e - o r g a n i z e d ,  c l a s s i f i e d  a n d  c o m p i l e d  t o  
s u i t  g r o u p s  o f  s t u d e n t  p o p u l a t i o n  i n  B o t s w a n a .  T h e  i n f o r m a t i o n  t h u s  c o l l e c t e d  w h i c h  
a d d r e s s  i s s u e s  o f  p e r s o n a l  a n d  h u m a n  d e v e l o p m e n t  w h i c h  i n f l u e n c e  c a r e e r  d e v e l o p -
m e n t ,  d e c i s i o n  m a k i n g ,  e m p l o y a b i l i t y  s k i l l s  a n d  c a r e e r  c h o i c e ,  i s  s e n t  t o  s c h o o l s  i n  
B o t s w a n a .  
T h e  G u i d a n c e  a n d  C o u n s e l l i n g  U n i t  t h u s  s e r v e s  a s  a  s o u r c e  o f  i n f o r m a t i o n  t o  
g u i d a n c e  t e a c h e r s  i n  s c h o o l s  o n  m a t t e r s  r e l a t e d  t o  g u i d a n c e .  T h e  G u i d a n c e  a n d  C o u n -
s e l l i n g  U n i t  i s  a l s o  i n v o l v e d  i n  t h e  p r o d u c t i o n  o f  C a r e e r  M a n u a l s  f o r  B o t s w a n a  S c h o o l s .  
T h e  f i r s t  v o l u m e  o f  C a r e e r  M a n u a l  f o r  B o t s w a n a  S c h o o l s  w a s  p r o d u c e d  b y  t h e  
G u i d a n c e  U n i t  i n  1 9 9 3  a n d  t h i s  m a n u a l  h a s  b e e n  p r e p a r e d  p r i m a r i l y  f o r  s e c o n d a r y  
s c h o o l  s t u d e n t s .  T h e  m a n u a l  p r o v i d e d  a  w i d e  r a n g e  o f  o c c u p a t i o n s  cov~ring t h e  
n a t u r e ,  g e n e r a l  d e s c r i p t i o n ,  p r e p a r a t i o n  a n d  b e n e f i t s .  F o r  e a c h  c a r e e r  i d e n t i f i e d  i n  t h e  
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manual, the following information are provided-specific duties, hours of work, condi-
tions and preparation, entry requirements, prospects and projections about the job, 
possible institution of training and where the individual couldwork in Botswana. 
lbe information on guidance and counselling available to students in schools is expec-
ted to lead to positive impact. The Ministry of Education (1990) through the services 
rendered by the Guidance and Counselling Unit envisaged that by the end of the nine 
years basic education course andfor senior secondary education programme, the 
student/pupil should have gained insight in the area of personal guidance, social 
guidance and vocational career guidance. Specifically, students through personal 
guidance are expected to gain knowledge about themselves, their value, needs, abilities 
and aptitudes. They are also expected to acquire good social relationships and commu-
nication skills through social guidance. Educational guidance will provide students/ 
pupils with educational awareness, acquisition of work skills and the importance of 
education is expected to increase career education, career awareness, decision making 
skills, employability awareness and career information service. 
PROBLEMS AND PROSPECTS OF INFORMATION IN GUIDANCE AND 
COUNSELLING IN BOTSWANA 
Formal guidance is relatively new in Botswana schools while most of the activites to 
co-ordinate information on guidanc e and counselling emanate from the Guidance and 
Counselling Unit in Department of Curiculum Development and Evaluation of the 
Ministry of Education. The extent of information supplied by the Unit is also limited 
by the number of specialists in Guidance and Counselling in the Unit. It is noteworthy 
however that more specialists in Guidance and Counselling are being encouraged to 
proceed for training in Guidance and Counselling. The provision of trained counsellors 
in each Junior Secondary and Senior Secondary School is yet to be achieved. These 
specialities are required to provide necessary information service, a vi tal aspect of 
guidance services in schools. With the availability of training andfor inservice facilities 
in the area of counselling in the country for interested personnel, information service 
and other guidance services could become more available to students/pupils who would 
be the beneficiaries. 
Further development of the Guidance and Counselling Unit within the Department 
of Curriculum Development and Evaluation, where the professional staff in the Unit 
are expected to increase from 5 to about 10-14 as envisaged during the National Deve-
lopment plan (NDP) VII period is also a prospect for information service in terms of 
manpower. The increased personnel in the Guidance and Counselling Unit in addition 
to specialists trained in guidance and counselling would provide more services in the 
educational system. 
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E D U C A T I O N . A N D  T R A I N I N G  F O R  I N F O R M A T I O N  I N  G U I D A N C E  C O U N S E L L I N G  
I N  B O T S W A N A  
T h e  M i n i s t r y  o f  E d u c a t i o n  c u r r e n t l y  s e r v e s  a s  t h e  s o u r c e  o f  i n f o r m a t i o n  i n  g u i d a n c e  
a n d  c o u n s e l l i n g  t o  v a r i o u s  S c h o o l s  i n  B o t s w a n a .  T h e  G u i d a n c e  a n d  C o u n s e l l i n g  U n i t  i n  
a  b i d  t o  f o s t e r  t r a i n i n g  i n  i n f o r m a t i o n  s e r v i c e s  c o u l d  b e  t h e  f a c i l i t a t o r  o f  w o r k s h o p s ,  
s e m i n a r s  a n d  s y m p o s i a  f o r  s c h o o l  t e a c h e r s  i n  t h e  c o u n t r y .  W i t h  t h e  e s t a b l i s h m e n t  o f  a  
C o u n s e l l i n g  C e n t r e  a t  t h e  U n i v e r s i t y  o f  B o t s w a n a  i n  1 9 9 2 ,  s t a f f  i n  t h e  C e n t r e  h a v e  
e m b a r k e d  o n  t h e  d i s s e m i n a t i o n  o f  i n f o r m a t i o n  o f  g u i d a n c e  a n d  c o u n s e l l i n g  i n  a d d i t i o n  
t o  t h e  p r o v i s i o n  o f  o t h e r  g u i d a n c e  s e r v i c e s  s u c h  a s  a p p r a i s a l ,  c o u n s e l l i n g ,  p l a n n i n g ,  
p l a c e m e n t  a n d  f o l l o w - u p  s e r v i c e s .  T h e  C e n t r e  a l s o  s e r v e s  a s  p r a c t i c u m  s i t e  f o r  i n t e r n s  
i n  t r a i n i n g  i n  g u i d a n c e  a n d  c o u n s e l l i n g .  
T h e  i n t r o d u c t i o n  o f  a  P o s t  G r a d u a t e  D i p l o m a  i n  C o u n s e l l o r  E d u c a t i o n  p r o g r a m m e  
a t  t h e  U n i v e r s i t y  o f  B o t s w a n a  i n  1 9 9 4  w a s  a  s i g n i f i c a n t  s t e p  i n  t h e  t r a i n i n g  o f  p r o f e s s i o n a l s  
i n  c o u n s e l l i n g  w h o  c o u l d  f u n c t i o n  i n  s c h o o l ,  c o m m u n i t y  a n d  r e l i g i o u s  s e t t i n g s .  T h e  p r o -
g r a m m e  w a s  a l s o  e s t a b l i s h e d  t o  p r o v i d e  t r a i n i n g  f o r  g u i d a n c e  p r a c t i t i o n e r s  t o  m e e t  t h e  
e n v i s a g e d  e x p a n s i o n  o f  g u i d a n c e  a n d  c o u n s e l l i n g  s e r v i c e s  i n  t h e  e d u c a t i o n a l  s y s t e m  o f  
t h e  c o u n t r y .  D u r i n g  t h e  c o u r s e  o f  N a t i o n a l  D e v e l o p m e n t  P l a n  ( N D P )  V 1 1 .  P r o v i s i o n  
o f  g u i d a n c e  a n d  c o u n s e l l i n g  s e r v i c e s  i s  a l s o  e n v i s a g e d  f o r  t h e  s e n i o r  s e c o n d a r y  s c h o o l s  
w h i l e  i t  i s  i n t e n d e d  i n  t h e  c o u n t r y  t o  h a v e  a  d e s i g n a t e d  p o s t  o f  C a r e e r s  T e a c h e r s  i n  
e a c h  C o m m u n i t y  J u n i o r  S e c o n d a r y  S c h o o l  b y  t h e  e n d  o f  1 9 7 9 ,  w h e n  t h e r e  m i g h t  b e  
w e l l  o v e r  2 0 0  C o m m u n i t y  J u n i o r  S e c o n d a r y  S c h o o l s ,  w h i c h  i s  t h e  t a r g e t  f i g u r e  s e t  f o r  
( N D P )  V l .  G i v e n  t h e  e x p a n s i o n  t h a t  h a s  c h a r a c t e r i z e d  t h e  P r i m a r y  E d u c a t i o n  S y s t e m  
d u r i n g  ( N D P )  V  a n d  ( N D P )  V I  i t  i s  a l s o  e n v i s a g e d  t h a t  t h e r e  w o u l d  b e  a p p r o x i m a t e l y  
6 0 0  p r i m a r y  s c h o o l s  b y  1 9 9 7 .  I t  i s  a l s o  i n t e n d e d  t o  h a v e  a  d e s i g n a t e d  " T e a c h e r / C o u n -
s e l l o r "  i n  e a c h  p r i m a r y  s c h o o l  i n  t h e  c o u n t r y .  I n  a d d i t i o n  t o  t h e  P · o s t  G r a d u a t e  
D i p l o m a  i n  C o u n s e l l o r  E d u c a t i o n  ( P G D C E )  t r a i n i n g  a t  t h e  U n i v e r s i t y  o f  B o t s w a n a ,  
s o m e  o r i e n t a t i o n  t o  g u i d a n c e  a n d  c o u n s e l l i n g  i s  a l s o  p r o v i d e d  t o  o t h e r  s t u d e n t s  i n  t h e  
U n i v e r s i t y .  S u c h  o r i e n t a t i o n  i s  p r o v i d e d  t o  p r e - s e r v i c e  t r a i n i n g  p r o g r a m m e s  s u c h  a s  t h e  
P o s t  G r a d u a t e  D i p l o m a  i n  E d u c a t i o n  ( P G D E )  a t  t h e  U n i v e r s i t y  o f  B o t s w a n a  a n d  t h e  
D i p l o m a  i n  S e c o n d a r y  E d u c a t i o n  ( D S E )  p r o g r a m m e  a t  t h e  M o l e p o l o l e  C o l l e g e  o f  E d u -
c a t i o n .  
G u i d a n c e  a n d  C o u n s e l l i n g  i s  a l s o  a  c o m p u l s o r y  o n e  s e m e s t e r  c o u r s e  i n  t h e  U n i v e r -
s i t y  o f  B o t s w a n a ' s  B .  E d .  P r i m a r y  E d u c a t i o n  a n d  t h e  D i p l o m a  ( P r i m a r y  E d u c a t i o n )  
p r o g r a m m e s .  
I t  b e c o m e s  a p p a r e n t  t h a t  t h e r e  a r e  e f f o r t s  t o  p r o v i d e  t e a c h e r s  w i t h  s o m e  e x p o s u r e  
t o  g u i d a n c e  a n d  c o u n s e l l i n g  i n  g e n e r a l ,  w h i l e  t h e  P o s t  G r a d u a t e  D i p l o m a  i n  C o u n s e l l o r  
E d u c a t i o n  p r o g r a m m e  c u r r e n t l y  i n  p l a c e  a n d  o t h e r  h i g h e r  l e v e l  C o u n s e l l o r  E d u c a t i o n  
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will have to make decisions which sometimes could be difficult if they lack sufficient 
information. The introduction of formal guidance and counselling in Botswana schools 
ii a healthy development in the provision of services to aid adjustment in schools. The 
establishment of the Guidance and Counselling Unit in the Department of Curriculum 
Development and Evaluation in the Ministry of Education, the establishment of a 
Counselling Centre and the Post Graduate Diploma in Counsellor Education at the 
University of Botswana are significant developments in the training of specialists and 
provision of guidance and counselling services in the country. To sustain training and 
enhance guidance and counselling services in the country, the following are recom-
mended : 
1. Officials of the Guidance and Counselling Unit in the Department of Curricu-
lum Development and Evaluation should meet regularly with the Careers 
Teachers or other providers of gu.idance services in schools to assist those staff 
who need help in the use of information materials which emanate from the 
unit. 
2. Guidance counsellors should work closely with other information professionals 
such as librarians and information scientists. These information professionals 
will be expected to acquire, select and process relevant information for guidance 
and counselling which in turn will be made available to the counsellor. 
3. The Botswana National Library Service in conjuction with the Guidance and 
Counselling Unit in the Department of Curriculum Development and Evalua-
tion and relevant departments of the University of Botswana should organise 
regular seminars, workshops and conferences on the importance of information 
in counselling. 
4. There is need for training of counsellors at other levels such as masters degree 
and doctorate degree levels. Such programmes should have substantial informa-
tion component. This will necessarily raise the level of competence of specia-
lists in the area of guidance and counselling. 
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